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ABSTRACT
The current study examine the extent to which the previous financial crisis affected the
level of individual’s approval with government policies in specific three areas: the
economy, health and education during this pandemic situation of COVID-19. Data from
the European social survey including 14 countries, approximately 195000 observations.
Follow up to time series regression, respondents satisfaction level reduce with
government economy policy after the crisis, while satisfaction increase for health and
education policies. Separate regression for each country confirmed a reliable outline of
behavior transpires, although short-range effect on satisfaction was negative and long-
standing effect on satisfaction was positive reported. The modification of short-term
effect into negative may be due to the effective government policies to overcome the
adverse effects of crisis. The pandemic situation of COVID-19 has forced the government
to revise the economic, health and educational policies before implantation. Results
declared that current crises in third sector also have past influences of financial crisis as
well as COVID-19 impact was also recorded.

Assessment of Governmental Strategies, Exogenous Shocks, Individual Level
of Satisfaction, Worldwide Financial Disaster
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Introduction

The idea for this study matured quickly, due to the strange beginning of the
march 2020 with coronavirus epidemic, where work places closed down completely and
same happened with schools, restaurants, bars and gyms etc. All the daily essential
accomplishments were forced to work from home with all possible web resources.
Literally from that one day to the next morning many things changed, our lives were
affected in many ways. At the end of 2019 news agencies reported a new type of flu
names COVID-19 originated from the city of Wuhan, capital of Hubei province in china
with a startling expanding percentage. The thousands of peoples affected by this virus
and shocking rate of death was reported that forced the government for actions. At the
end of January 2020 the china government start to make strategies and lockdown
imposed on more than 50 million inhabitants breathing in that city.

The epidemic virus spread in many other countries and report the acute health
conditions from other countries. Soon Italy came in news with diagnosed of highest
positive cases and shocking death rate was reported. Iran and Spain also followed the
same pattern, gradually all other countries reported infections and death as well. The
critical situation also for government of each country to make authoritarian policies to
overcome this epidemic condition. The world health organization (WHO) announce the
harsh warning for all countries to make strict policies for the life-threatening situation of
COVID-19.
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This life-threating situation is wake up call for the government it make polices
about informing their citizen of the perils of the pandemic situation, make patrols for
social disaffection and lockdown to control the circumstances. Thus, most countries
restrictive rule to stop the movement within countries and also stop flight operation with
other countries. The government of many nations cancelled all the sporting events,
championship series, all gathering events and concerts. Unfortunately, tourism activities
were also badly pretentious, transport, restaurants, parks and entertainment sector were
also closed that directly link with a huge loss to economy of a country.

Economic activities snappishly affected because everything closed within few
days, that in turn a thousand of peoples unemployed and upraised a lot of problems for
lower class people. Government and central polices introduced several funds and loan
schemes to overwhelmed current issue of Covid-19. Every outside activities closed, work
from home become the sudden concern of universities, schools and official work. Despite
the lot of problems faced, the institution managed the system through web resources,
although parents claims that supervising of their children’s school performance fell on
them. The use of different social apps and social activities was reported at peak among
youth.

The financial performance was already a challenge for underdeveloped countries,
at the same time in the beginning of year 2020 a sharp decline was observed for different
financial firms. The risky unpredictability has engendered billions of greenbacks in
fatalities to institutional as well as private investors worldwide (Ariely, 2011). Oil prices
was certain fell for West Texas Intermediate were quoted with negative breakdown
(Arpino and Obydenkova, 2020). The hurdle for government is to manage financial
condition of market as well as curtail the spread of virus. The government manage all it
with lockdown and social distances policies, because COVID-19 is still an ongoing issue
that no one can predict about ups and downs come in future. The second wave with
greater intensity was reported within autumn 2020 however, some acknowledge about
third wave was predicted in spring of 2021. The flawed of financial market due to
COVID-19 on billions of people was felt for years to come.

The sudden government policies to curtail spread of virus, combined with the
dread of diminishing the deadly virus itself, have spawned unease, stress and depression
surrounded by the universal population (Fofana et al. 2020). The search for the treatment
is the main problems for pharmacists and health officers, difference vaccination formula
are suggested and tested on a sample of covid-19 patients. Although still he end of 2020,
there was not effective medicine found, some vaccination reduce the effect of virus for
long term and some vaccination formulas provide relaxation for short term with another
interesting research idea is to observe sociological viewpoint to scrutinize how
personages countered in the short and long-standing.

The financial crises arise at 2008 time period are not health related, it due to
bankrupted of Lehman brothers and tsunami in financial crisis that rapidly affected
many countries (Ervasti et al., 2019). No significant difference between found between
two crises, although significance difference between people minds about both crises was
reported. In 2008, many financial ups and downs and potential unemployment was also
reported. The COVID-19 pandemic situation also create a huge problems for millions of
peoples due to lock down, fear of virus and different unemployment but its only one
aspect of financial crises. The financial crises 2008 and COVID-19 financial crises are both
affected economy at macro level and both were sudden crises generated by exogenous
events, these crises effected directly or indirectly many countries.
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The precise objective of the study is to quantify the level of resident’s satisfaction
and the important standards for the appraisal of administration amenities in health,
edification and commercial field. The verdict standards can be helpful for making
comparison of satisfaction with COVID-19 disaster. The European Social Survey (ESS)
has the suitable data for this. Respondents are asked how satisfied they are with their
government, the economy, education and the health services. All these four indicators
provide a reasonable assessment of how citizens evaluate their government. Although
the majority of the literature is focusing on the level of trust citizens have in political and
impartial institutions, investigative the satisfaction level with respect to specific policies
is a more direct and real-world attitude in measuring the accomplishment or
disappointment of government actions concretely.

Goals and Hypothesis

The primary objective of the study was to examine underlying structure of
financial crises for different Europeans countries till 2008 and to find out the impact of
exogenous role of COVID-19 lockdown polices. Similarly, the second main objective of
the study was to measure the level of satisfaction of citizens towards government policies
in three specific sectors: education, economy and health sector. Further the association
between level of satisfaction and financial crisis also reported. The role of control
variables age, gender, and religious level was also observed. Main hypothesis of the
study is, on the average, 2008 financial crisis has contributed in diminishing the level of
satisfaction of citizens with government performance for short term and long term. This
claim test within three specific sectors in the presence of controls variables, and test the
claim about the association of satisfaction and financial crisis.
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Figure 1: Government policies satisfaction association with financial crisis.

Figure 1 represent the association of citizen’s satisfaction about government
performance and financial crisis. Where N = negative association, P = positive
correlation, O = zero or insignificant association, BE-Belgium, CH-Switzerland, DE-
Germany, ES- Spain, FI- Finland, FR-France, UK-United Kingdom, HU-Hungary, NL-
Netherlands, NO-Norway, PL-Poland, PT-Portugal, SE- Sweden, SI-Slovenia. It can be
interpreted as satisfaction of Switzerland and United kingdom citizens does not affected
by financial crisis, while satisfaction with government performance for Portugal,
Slovenia, Spain, Hungary, Belgium, France and Poland citizens decrease as financial
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crisis increased, and satisfaction with government performance for Finland, Netherlands,
Germany, Norway, and Sweden citizens increase as financial crisis increases.

Data

To achieve the goal of the study the data used consist on 14 countries, and
response was collected on each variable of the study. The survey conducted on 38
countries, but only 14 countries participate at each phase of the study (2002-2018).

Dependent variable

As the objective of the study to examine the citizen’s satisfaction with government
policies in three specific sectors: education, health, and economy by sudden financial
crisis arises due to 2008 clashes and COVID-19. So in this analysis, I used four dependent
variables, one measure for overall satisfaction and three measures for the level of
satisfaction within specific sectors. All their values ranged within 0 to 10. The satisfaction
measured as

How satisfied are you with
¢ The national government
e The economy state of the country
e The state of health services in countries during COVID-19 days.
o The state of education nowadays.
Independent variable

The independent variable for this study is European social survey (ESS) round.
Nine different survey were conducted from 2002 to 2018, the values range from 1 to 9.
Interpreted time series regression models was used to estimate the growth of satisfaction
throughout the period under inspection, both before and after analysis and long term
effect of the crisis also studied. In addition, the impact of financial crisis arises in 2008 on
satisfaction also examined.

Control variable

Aforementioned studies test the claim of association between evaluation of
government performance by level of satisfaction and trust, differ due to age, gender, and
socio economic background (Van Ryzin et al. 2004; Christensen and Laegreid 2005; Van
de Walle 2007; Van Ryzin 2015; Torrente et. al. 2019). On the path of erstwhile findings,
in our research I nominated the following control variables: Age, Happiness level, social
activity, political orientation, and level of subjective health, level of subjective financial
status and years of education. List of the variables with descriptive measures including
mean, standard deviation, minimum and maximum value of the data presented in table
1. The citizen’s average satisfaction of level is high for health services of the government
while it’s minimum for national government, with ranged of values from 0 to 10. The
average age of the respondents are 49 with standard deviation of 18, while minimum age
of the respondent was 18 and maximum age is 99. While the average level of happiness
is 7.45 and average rate of social activities is 4.98. The average age of education is 12.4
with standard deviation of 4, while education years observed from 0 to 30.
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Variable N Mean Std. Dev Min Max

Satisfaction with the

National government (GOV) 221,790 4.3390 2.4095 0 10

Recent state of economy (ECO) 223913 4.7628 24573 0 10

State of health services (HLT) 226,510 5.5974 2.4527 0 10

State of education (EDU) 218,300 5.6210 2.2686 0 10
Round 228,141 4.8561 2.5639 1 9
Gender 227,975 1.5260 0.4993 1 2
Religiosity 226,602 4.5372 3.0199 0 10
Age 228,014 49431 18.002 18 99
Subjective happiness level 227308 74518 1.8447 0 10
Social activity 227,657 49822 1.5482 1 7
Political orientation (left/right axis) 205,895 5.0476 2.1565 0 10
Years of education 228.014 12.434 42332 0 30
Subjective health status 227 870 2.2390 0.9018 1 5
Coping with own finances 223,618 1.9096 0.8129 1 4
Country 228,014 7.1430 3.9087 1 14

Material and Methods

In brief we consider the financial crisis as policy treatment, while the crisis are
exogenous events and produce the global shocks that’s the reason for the selection of
almost all European countries. As it is stated above, the objective of the analysis to test
the claim that financial crisis had impact on the levels of satisfaction level of the
respondents. For this study, I used ordinary least square with fixed effects regression is
also known as interrupted time series.

Comparison of two periods

The comparison conduct about growth of four types of satisfaction between 2008
and 2010. The regression model with fixed effect is design as

Satisfaction & Crisisi.o0s Satisfaction g, ,
Where C= the controls treatment

t- = time just before the crisis

t+ = time after the crisis

T= treated group of individuals; the impact of the financial crisis on satisfaction
is measured as the difference in the mean levels of satisfaction of individuals before and
after the crisis in the specific sectors, controlling for certain variables.

Comparison of two periods

The more than 2 periods used for long term inspection of the level of satisfaction
effected by financial crisis or due to COVID -19. The impact of the financial crisis on
satisfaction is measured as the difference in the mean levels of satisfaction of individuals
before and after the crisis, controlling for certain variables.
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Interrupted time series

For drawing conclusion about complete population with objective of comparison
between before and after crisis satisfaction level, interrupted time series regression model
is used, we estimate the slope of the dependent variable of interest. If the difference is
statistically significant with positive sign, it indicates positive impact as satisfaction level
increase with financial crisis increase, while if the difference is statistically significant
with negative sign and it indicates negative impact as satisfaction level decline with
increase n financial crisis.

Results and Discussion
Model using all countries data

Table 2 represent the estimation of dependent variable for each category by
controlling other variables. On the average males are more satisfied as compare to female
with all four indicator of satisfaction: national government, economy polices, health
status and education services. The same positive correlation observe for political
orientation and religious level of the respondents, as politician orientation increase the
satisfaction of the citizens also increased. The curvilinear pattern observed for age as at
the young age negative correlation observed but as you grow older opinion of the
participants change about government performance in financial crisis. Similarly, as the
level of happiness increased and you are more satisfied with government performance
or policies in different sectors.

Social activities have found negative association of government economy
performance but positive association with health and no correlation with education
services. The most educated respondent seems to be dissatisfied with health and
education policies now a days, nut it seems to satisfy with national government and
economy status of the country.

Coefficients of independent variables

The growth of satisfaction from 2002 to until the crisis is not started is denoted by
b1, the results shows that on the average it gradually increased for all countries and
statistically significant for all four models. Immediately effect of the financial crisis was
reported by by, while the impact of time after financial crisis represented by bs. The level
of satisfaction on the average increased for economy policy and national government
during 2010-2018 time period, although decline was observed for the time period of 2002-
2008 and it still increase for education and health services.

Individually countries satisfaction level

39



Pakistan Social Sciences Review (PSSR) April-June 2023, Vol. 7, No. 2

Mlndel | 2 i 4
Satisfaction with: Government  Ecomony Health services  Eduocation
hdale Ref. Ref. Ref. Ref.
Female —00825 =++  —0DIGT #+= ) 5419 = =115 #==*
Religiosity O0R1G ==+ 0.05]%9 #+* 0055] ==+ LOSTE ==+
Age =003 =++  —QOZ]T*+* —O5IF =+ —(L02ET =
Age X Age CLIHMOY o 0.0HIT #2® CLIHMOG == (LM e
Subjective Happiness kevel OL15TH ===+ QLZLLY == L1l ==+ L15TT =
Socizl meetings —0A0205 =++ 00150 %= 00145 ===+ LLLE L
Political orientation OGRS o 0.0635 *+= 00314 == 023 =*
Years of education CLMEG ==+ Q0118 == =T =+ =365 +=*
Subjective Health stahus: | Reef. Ref. Reef. Ref.
Saby. Health stahus: 2 —0.1256 =+*  —0 206 === {450 ==+ =TS #=*
Sabj. Health status: 3 —02748 =++ 0L == L 2R0F =+ —{L1RET #=*
Sabj. Health states: 4 —0406] *=++ 04477 #+= ) FRE() =+ =205 =+
Sabj. Health status: 5 —0A4772 #4452 ke ) GFTI w0 =L 36T woe
Cope with own finances: | Ref. Ref. Ref. Ref.
Cope with own finances: 2 —02807 =+*  —04G682 === 2| X]) =+ =00 ===
Cope with own finances: 3 —0597] =++  —0.5343 #+= ) 2RO w4+ =L 1969 w=*
Cope with own finances: 4 —0B0ET *=++ 13243+ ) RFEY w4 —2]1E +=*
Country: BE Ref. Ref. Ref. Ref.
CH 120005 = 1.0Mp]Y #e= —{L T wae —{L02ER
DE —0329] =+*+  [.1243 === —2L(HEg = —1.5427 #==
ES —0RIES *=++ ] [T+ —] GOS0 =+ — | 568% =
Fl OLTHST ==+ 0.B[GT *++ —{L5105 =+ |3 82 =
FR —0.7932 #ed ] ASRG R ] (1546 S L
GB —04186 =**  —05365 *** —|GI02 === —{LTTES wes
HU —(03835 =++  —0ETIL*** =3 24|27 =+ = 14132 ==
ML 04145 ==+ (. 450 == S T —{L4BTT #o
hn] 03576 ==+ 1702 ##= =1 1633 =+ 153 =2*
FL —LOBEE =++ O ET56 ***  —3 SR ** = L0 e
FT =05 =+ ] 4G5 e 290205 e —20HE2 #=*
SE OS1IT === (.5420 s —G4TE wes — LMy w=
51 =0.722G *=++ (GGG ses 3 TG w4+ = L0753 wee
(T) bl shope 0208 CLO2E) = 0.0174 * L] 540 =2 L0GE] =e*
() bid: oliff - 10 —032595 ==+ ] [530 == 0TS =+ L245] ===
% change b2 =T.1456 —2LE933 134392 44893
(P bd: diff in slopes (10=18)=(02—08) 00367 =+ 0. 10 === =L 136] =+ =L036] =+
bl+hd: shope 10=18 00647 02214 0017e 0300
Constant 1 AT wes 37054 wes 651ED ees 5986 =
M 197259 198307 199590 1230016
Resquared AT26 ] L2 I41E 2134
aic 265187 XL 863367 BlTI22
bic 265713 R 63894 RIT4R

40



Pakistan Social Sciences Review (PSSR) April-June 2023, Vol. 7, No. 2

Mudd  Conmy bl K: b2 bR s bW N Rl & b
dope D04 DA H-10 Tohmge 0= 10 (I0=14) (0081 shipe =14
i HE 3410 ™ LA *E 2137 (5073 we 1657 42 GOms Y 048
L] CH L R R 0137 114 .34 .15 (REE ] b I KL L
1 DE 3407 # e [Tl 1.0 L1057 v IHIE ] 9% Ll48 BXy  Thdll
i [+ LHFr. R R R 48671 (1ndtees LRI 3.4%  GI#1 T
T L BI04 44 DK DA 0NRE A0 66EI6
1] IR A ATH ** L LbEh LL3rTees iE BM47  hlE? b0l bblTl
T L m TEIE LT S T 1T TR AU BT
12 Hu i e LMY 4LI54 L #o e IR ILAlG GITE 51516 S1&%S
k] ML RN [ Al LE bk [4.7750 IR 1h " I 2 .0 GISY G043 bO4M
14 B0 D250 | Xl ¥ HE¥A LI e IR 357 bl 123 5131
13 ML (s = AT A (4 (i ** 145 %3 DNl Jisd it
B P DN EEer 700 ndEEY BRUTLOL BT IS
[ 5 L 15a5ee 414 A 30 FE LHE]L] (KR« B R BT REE G Tk
U R 15 AT DI *™ T T Y

Atk devoties st sl g o Do Bt vt < (0B, 0 (BB 0 2 (DN

Tabald SoaisBsonlom with oo iy [T coEEdry

Pln kel Cimiry hl hi h bR bl i alogees hl +h%
ETTEC] TR Jdil -0 & g - |0 L0 = 1) =02 dige 10- I8

4 HE R Er = | APy === =24 47 1L S e Ll 4
m H T TR R | ARy e HAllns A1 R e i |23
21 (1 3 il iy e | Sk e o LrrL .6 ]| = il 2%
= [ 5 A A ) =B AL I iL4itR
a H UNLIE {1 N3 == P IHIERS i1 143

.t | HE 412 ) e -l e - =l IL 3% e LIk
= CiH {15 a5 wre o, ITHE)] wEE AR ILE LY g e . 3553
. LT} 417 gy e AR e 8 | 153 men 41
o ML 01,5 | 5A7d B Anl M .57 e naz
= MLk [The E TR 2487 e 4% Xad A1 Ry v EINETE]
= ML T TR BIRRE -2a703 -1 PR e ()
k] FT (TN SALILETS v -7 1 A == [T T
il SE (TN TR T | EXg e L et - [l A - LS
n sl ninsm o, By TAATR 05 15] = il 5

dalerisks derrdis dalisiond s g Ieeeds ol povalies Fp o« D05 *50 o 000 | and ® *%5p « (L0

41



Pakistan Social Sciences Review (PSSR)

April-June 2023, Vol. 7, No. 2

Tl Sath st with Bl s e comry

Pibiikd I:'||I,I||'l|I il hi h} h3: kil |I|'|||1'l:-| il 4 i N E '||,',I.ﬂ1] T hig
dullE 050 Tl -0 (0= (B0 shpe |0-18

i [ (Llgame | Hiy e FEAL ] 2| e AR AW LB CLT LT R

¥ & 27eee ) e |3 T 0] i e L ET TR TTE L nns N

¥ i} TR N T 7.1 il Ta) e 2] 0 [mam i

¥ 4] (LA jame iy e EEHR A1y e NTHE T E T Wl Al

7 n I1hiR T TTRRS 4 B il = il Y W% 0mn wy

] 1] (LiHgeme ) e LT A1 |y e (LI (EXT T (L LT

¥ (il NAKAP®  17H] e il 1R | v il |4 A4 0] THE  TIEW

4l fill (L [ BT e 411H4 Iy himh B4 fian

il Kl 1T R R ER f13]5 = il i [A301 0| ALTS BT

i Y] (Llhmese fp 3604 Al fLif e Ry R AR wuwd o Bin

& H. fLimK? Ngidee 3 40 fl |20 e 1% (L6 O 0y oam

# 4] R TR [/ R prkror | of] 2134 L2 L6 s #wd o BN

# ik 1 [TEL R 1 L A1 0 ] 10 ek A#14 [4443  amin bLE b

# H| | | g v 4 ¥4 et R ki b L ] ] WU IHE

Joleriks denies dafistivel gt levets . vl ®p £ 008, ¥ < 000 * % £ LD
Tabled Sammfaciom with cdaalom por cowsiry
Mokd  Cowiry bl [.#3 [.#3 bk ol o shogee s Bl +b1 shgw 10-12 N Raguawad  ax b

dopef2- 08 & 0E-I0 % chamge (810 (10 I8} 02 -08)

) L (L] 15 v [L9T]5 v [T L] G e L0600 I 055 00672 EEa4o0  SEAL1
1 {H QL] e (e Ay Filihiv] (T 1251 aoa w0 5T
] DE 01T 01749 -5 51T CLI5]G v 62 098 O0Ell ST DASIG
k1] ES (] == 104 - L0607 00 13108 00859 A1l 5TTRL
| M RIS (L3765 = 4. 1558 L0193 RITEEE] 16187 00617 ST SeSw
52 R aim Qo7s 1510 D047 RE 15050 00086 6545 653
] GH (L1 8] === 110 v TAVE LT e SOOTS [ (AT WOED &9
= HU Rkl PR Rk in] SAXTH [aled o Rl S 10T IR 47801 41,718
55 HL Ukl L 149 -LA56E Q.07 = IR [RET ld5 a0sTd ES4TE BSAI9
] N0 nsse (55 wen S (L |159 wee T4 13515 OEM 1439 E15E1
57 L (L] ST wae (L ding e 51N - | 1T wea ] 11562 ) e 5Ll
= T (1|50 wee 0407 [N LT -006I o Ios0 nomed ELEL S T, 1)
= Sk nIsl4*= 071 1449 02 = -0HE9 T s S04% Wl
[C1] &l [T} ES L= 1.9EAY -n01s Fili i) BT [ITITEEY Th48T 00

Asternks demotes st st al sigmifieamce kevels at povalues ®p < 008, **p < 000 and **%p < (X1

After obtain some insight on aggregated satisfaction level with four sectors as
national government, health sector, education sector, and economy status of the country.
I run 14 separate interrupted time series OLS regression models. Tables 3,4, 5 and 6
show the results of the models for each dependent variable of interest (satisfaction with
government, the economy, health services and education). Each table contains 14 models,
one for each country examined. I list the 3 coefficients of interest, b1, b2 and b3 with their
statistical significance.

Long term effect
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The next 4 Figures show the long-term dynamic effect of the crisis on the 4
indicators of interest. As with Figs. 1 to 4, Figs. 5, 6, 7 and 8 use the same scale on the Y-
axis and have been divided into two groups based on whether the differences bs are
statistically significant (those to the right) or not (left). Within the two groups, they have
then been ranked based on the magnitude of the slope after the crisis (bi+bs) per country,
from the smallest to the largest (dark column).
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Figure 2: long term effect of crisis on satisfaction of citizens with government
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Figure 3: long term effect of crisis on satisfaction of citizens with economic policies
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Figure 4: long term effect of crisis on satisfaction of citizens with health services
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Figure 5: long term effect of crisis on satisfaction of citizens with health services
Conclusion

Evaluation of government and public sectors capabilities to handling the
pandemic situation and exogenous shocks that upswing due to COVID-19 as well as
previous financial crisis. The present study also contribute to tests the satisfaction of
citizens towards the governmental vital policies in three sectors: the education services,
economy and health services. Furthermore comparison of financial crisis and COVID-19
market impact also demeanor at different levels.

The satisfaction of the citizens vary from country to country regarding the
considered predictors, in both situations before and after COVID-19 plague. The
countries where death rate is relatively low, satisfaction of residents about health services
is much higher than other countries such as UK, Spain, or France. However prediction
about education policies satisfaction is difficult to evaluate, as it is depend on technology
infrastructure in each country or whether the employers encourage work from home.

Finally, satisfaction about economy is predicted on the basis of previous financial
crisis and net GDP. It can be conclude that, satisfaction of citizens is negatively correlated
with net GDP loss during 2020 and 2021, because it may cause of unemployment
upswings, bankruptcies and investment rate is reduced during this period. So the
satisfaction of citizens with government is affected with number of COVID-19 victims
and gross domestic product especially for short term.

The gratification of residents of different countries indicated by post crisis
regression coefficients and slopes and it can be seen that satisfaction suddenly truncated
with government economy policies. The situation for citizen’s satisfaction about health
and education services is observed in opposite pattern during crisis period, but the
regression coefficients showed significant relationship during COVID-19 plague. Long
term analysis of citizen’s satisfaction showed that satisfaction is increased after crisis in
9 countries and different countries reported high level of satisfaction about government
health and education policies. Individually analysis of countries showed that, satisfaction
of residents with government economic performance after financial disaster was found
highest in Portugal and lowest in Sweden, while satisfaction with health services was
reported highest in Slovenia and lowest in Norway and satisfaction with education
services was verified utmost in Norway and lowermost in UK.
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